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[Tporpama ¢axoBOro eK3aMeHy € HOPMAaTHUBHUM JJOKYMEHTOM JIJIsl KOHTPOJIIO 3HAHb
BUITYCKHUKIB, SKi 3400yl OCBITHbO-KBadi(iKALIMHUNA PIBEHb «MOJOIIOrO
OakanmaBpa» Ta 0a)karOTh MPOJOBXKUTH HaBYAHHS Ha COIOJIOTIYHOMY (DaKyiabTeTI
XapKiBChKOI0 HalloHajdbHOro yHiBepcutery imeHi B. H. Kapasina nns 3m00yTTs
nepioro (6akaaaBpChbKOTr0) PiBHS BHINOI OCBITH K JAPYTOi BUIOT 00 MapaienbHOl
ocBiT 3a cremianbHicTIO 061 «KypHamicThkay 3a OCBITHBOIO MPOrpaMoI0 —
«MeniakoMyHIKalli Ta 3B’S3KM 3 TpomajachbKicTio». [Iporpama ckiamaetscs 3
MMTaHb 32 0a30BUMH JUCHUILIIHAMHU, PEKOMEHIOBAHO1 JIITepaTypH, a TAKOXK OIHCY

CTPYKTYpPH €K3aMEHAIIHOTO 3aBJaHHs Ta KPUTEPIiB OLIHIOBAHHS.

OcHoBH Teopii KOMYHIKALil

Tema 1. Beryn 10 Teopii KoMmyHikauii

Excnanciss KOMyHIKaTUBHUX TEXHOJIOT1M y cydyacHOMY CBiTi: (paktopu Ta chepu
3actocyBaHHs. (OCHOBHI 3HAa4Y€HHS TIOHATTA «KOMYHIKAIlis», «coIliaabHa
KoMyHikamis». I[adopmamis Ta comiasbHa KoMmyHikaiig. [HdopmariiiHo-
KOMYHIKaTUBHA 1HAYCTPIA K COIlladbHUM 1HCTUTYT. CXeMa, eIEMEHTH COIlIaIbHUX
kKoMyHikamiii. OcHoBHI (yHKIII comianbHOi KomyHikarii. KomyHikaTuBHI
MOB1JJOMJICHHSI, IOHSTTS, BUJIH.

3akoHu Ta KaTeropii Teopii komyHikariii. Crenngika 3akoHiB komyHikaii. Kirouosi
KaTteropii: KOMYyHikalisg, iHQopMaliiHuii O0OMIH, colllaJibHa KOMYHIKAILis,
CHUJIKYBaHHS, KOMYHIKaTUBHMM MTPOCTIp, KOMYHIKATUBHUM Yac, KOMYHIKaTHUBHA
KOMIIETEHTHICTh OCOOMCTOCTI.

Oynkiii Ta Meroau Teopili komyHikaii. Ilpomec po3BuTKy 3aco0iB MacoBOi

KOMYHIKaIii.



Tema 2. BUTOKH Ta OCHOBHI MiAX0M 10 TeOPil KOMYHiKaIii.

VYsBiaeHHS Tpo KOMYHIKalli sk Mpo mporec Ta CTpykTypy. CTpyKTypHI Mozeni
komyHikamii. ITlepmi migxomu m0 po3ymiHHsA KoMmyHikariid. CydachHi Tteopii
KOMYHIKalii. [HTepaKLiOHICTCBKMI MIAX1A 0 PO3YMIHHS  KOMYHIKaIlIM.
TexHokpaTuyHa Tpyna Teopiii KoMyHiKarliii. [HTepakIlioHICTChKa Tpyma Teopid

KOMyHiKamii. Tpu KOMyHIKaTUBHI PEBOJIIOLIII.

Tema 3. IIpouec komynikanii. Moaesai komyHikamii

[Tpouec komyHikarii Ta oro exementu. OauHMI aHaIi3y KoMmyHikarii. OCHOBHI
MOHSATTS 1 TEPMIHM, BUKOPUCTOBYBAHI i1 aHAI3y KOMYHIKaTUBHOTO IMPOIIECY Ta
yoro enemeHTiB. KoayBaHHS 1 1€KOlyBaHHS B MaCOBO-KOMYHIKaTUBHHX IpoIlecax.
KoMyHikaTopu 1 KOMyHIKaHTHU SIK Cy0’€KTH collianbHO1 KoMmyHikaili. [ToHaTTs npo
npodeciitHoro koMmyHikaHTa. I[IpodeciiiHuil 1 coliaJbHUI acneKTH AisSIbHOCTI
npodeciiHuX KOMyHIKaHTiB. THIIH KOMYHIKaHTIB.

CrpykTypHi Mozeni koMmyHikarlii. Crnenudika Moaeni KoMmyHikalii 3a Jlaccyemiom.
Crneuudika Mmozaeni komyHikanii 3a [llennonoMm-Yisepom. Cnienndika qupKyIsipHOi
moxeni komyHikaiii Ocryna-IlIpama. Cemiotnuni momeni koMmyHikarii. Mojgens
MOBHOI kKomyHikaiii P. flko6cona. Monens komynikamii FO. Jlormana. Mojens
KoMyHikamii Ymoepro Exko.

Komymnikatusue cepeponuine. Chepu koMmyHIkallii: cgepa moOyToBOi KOMYHIKaIIii,
chepa BupoOHMUOI KOMYHIKaIlii, cepa n1JI0Boi kKoMyHiKarlii (613Hec-KOMYHIKaIIii),
chepa MOTITUIHOTO TUCKYpCYy, chepa HAYKOBOTO IHUCKYpCy, cepa OCBITHROTO
JUCKYpCY, cepa meaarorivHoro JUcKypcy, KOMyHIKaTHBHI cepu moy-06i3Hecy Ta
CIIOPTUBHOTO Oi3Hecy, cepa TYpUCTUUYHOTO Oi3HECY, MIKHAPOJHA KOMYHIKAIs,

MEJUYHUN 1 FOPUIUYHUN JUCKYPC KOMYHIKaIli, cepa peniriiHOro AUCKYpCy.



Tema 4. KomynikatuBHi 0ap’epu

[TonsaTTs «KOMYHIKaTUBHI1 Oap’epm». MHOXUHHICTh KIacudikamin
KOMYHIKaTUBHUX Oap’epiB. EQekTuBHICTh KOMYHIKAIlIN 1 CTUIII KOMYHIKAIIiH.
Lensypa sk cnenudiuaumii 6ap’ep komyHikauii. [i Bumy, MeTomu, MiMikpis, poib B

Cy4aCHOMY CYCIUIBCTBI. Te€XHOJIOT1] MOJ0JIaHHS KOMYHIKATUBHUX Oap’€piB.

Tema 5. Buan komyHikanin: BepOdajbHa, HeBepOaibHa, NapaBepOabHa

Bep6anbHi KOMyHiKallli B KOMYHIKATUBHOMY HpocTopi. CeMioTHKa, CUHTAKTHKA,
CEMaHTHKa, MparMaTUka Ta iX pojb y MOCHTIKEHHI BepOaTbHUX KOMYHIKAITIM.
BepbanbHa xomyHikaris: Gopmu, CTUIl, KOHTEKCTH. MoBa sSK 3HaKOBa CHUCTEMA.
Pons MoBu y BepOasibHiil komyHikauii. OyHkiii MoBu [IposiBU MIKKYJIBTYPHHUX
BiIMIHHOCTEH y MOBI1. DyHKIIIT MOBU: KOMYHIKAaTUBHA, Mi3HABAJIbHA, aKYMYJISITUBHA,
KOHCTPYKTHBHA, €MOI[iliHa, KOHTAaKTOBCTAHOBIIOIOYA, €THIYHA. CTUIII MOBJIEHHS:
HAYKOBHM, oQiiiHO-A1I0BUNA, MyOminucTuunuil. Ctparterii BepOaJbHOTO BIUIHBY.
dopmu MOBHOI KOMYHiKaitii. Jliaior: Horo ocoOJIMBOCTI, TUIIH, TIPaBUJIa OpTraHizarii
Ta IPOBE/ICHHA. MOHOJIOT: OCHOBHI KOMYHIKATUBHI CUTYyallli HOr0O BUKOPUCTAHHS,
knacudikaiig. Cyrnepedka K pi3HOBHI MOBHOI KoMyHikaii. CTpareris i TaKTHKa
apryMeHTarlii y BepOanpHIM KoMmyHikalli. KomyHikaTuBHI Mojaeni 1 BHUIU
apryMeHTyBaHHS: Monenb «Monomor», wMoaens «Cymepedkay», MOJAETb
«ITonemikay.

YcHoMoBHa KOMyHiKalis. BiactuBocTi ycHOMOBHOi KoMmyHikamli. CUTyaTHBHA
00yMOBJIEHICTh, BUJIM YCHOMOBHOI KOMyHiKalii. CiayxaHHs SIK BUJ KOMYyHIKallii.
BMmiHHS roBOpUTH B YCHOMOBHINM KOMYHiKailii. BMiHHS ciiyxaTh B yCHOMOBHIM
KOMYHIKaIii.

[TucemMoBOMOBHA KOMYHIKaIlis. JIUCT sk Bua komyHikalii. Te3u sk BUI KOMyHIKaITii.
KoucnekT sk Bua xkomyHikauii. Pedepar sk Bua KomyHikamii. AHOTaIlisl SIK BH]L

komyHikailii. Ece sk Bua KoMmyHikaiii. AHaTITHYHA 3aMMCKa K BUJ KOMYHIKallii.



HaykoBa crarTs sik Buj KomyHikamii. JluruiomHa poGoTarta il KOMyHIKaTHBHI
0COOJIMBOCTI.

HeBepbOanbHa komyHikamis, ii CyTHICTh Ta BuIU. HeBepOanbHI KOMIIOHEHTHU
KOMYHiKaIii. Buau HeBepOaapHOT KOMYHIKaIlli: KIHETHKA, POKCEMiKa, XpOHEMIKa,
OKYJIICTHKA, Takecuka Ta ceHcopuka. HeBepOanabHI KOMIIOHEHTHM KOMYHIKAIIli:
TIOTJIST, IOTUKH, *KecTH. CIocoOH B3aEMO3B’ 13Ky MIXK BEpOAIBHOIO 1 HEBEpOATIbHOIO
KOMYHIKaIII€1o.

CyTHicTb 1 3ac00H napaBepOaIbHOI KOMYHIKAIIII.

Tema 6. IlpukiiagHi KOMyHiKalii: KPU30Bi, Mi>KHAPOIHI, NOJITHYHI, peJIiriiHi.

MiKKyJbTypHA KOMYHiKALIiA

3aragpHa XapaKTepUCTUKA KPU30BUX, MIKHAPOJIHUX, MOJITHYHHUX, PETITTHHUX
KOMYHIKaIIii.

[ToHATTS MDKKYJIBTYpHOI KOMYHIKalii. XapakTepHi pHUCH MIDKKYJIbTYPHOI
komyHikaiii. Kynerypna pgucranimis KoHkpeTHI <«BMIHHI» MDKKYJIBTYPHHX
npobiemM. OCHOBHI Teopii MIDKKYJIbTYpHOi KoMyHikamii. [lpuuuHu mnopyiieHb
MDKKYJIBTYPHUX KOMYHIKAI[id. YMOBHM MDKKYJIbTYPHOI KOMYHIKaiii. 30HHU
MDKKYJIBTYpHOT KOMYyHIKaIi. Buam MDKKyIsTypHOI KomyHikaili. KynbTypHO-
MOBHHM KOJ. MIKKYJIBTYpHA KOMYHIKAIlIS SIK TMOTPIMHUN MEpeKya: Mi>KMOBHUM,
MDKKYJIBTYpPHUN, MI>KOCOOUCTICHUN. [IOHATTS, cuMniToMu, GOpMH BUSIBY, IPUYMUHU
KPOCKYJIBTYPHOTO IIOKY. PaKTOPH, 110 BILIMBAIOTh HA KPOCKYJIbTYpHUM IOK. Da3u

KPOCKYJIbTYPHOTO IIOKY 1 MOKJIMBOCTI MO/I0JaHHS 1Or0 HETaTUBHUX HACIIAKIB.

Tema 7. PiBHI KoMyHiKaWii: Mi2KOCOOUCTICHI, PyNOBi, My0J1i4Hi, 1LJ10BI, MacoBi,

oprasizauiiHi

3aranpHa XapaKTepUCTHKA MIXKOCOOMCTICHMX, TPYHOBHUX, MyONIYHUX, IIIOBHX

KOMYHIKaIlii.



MacoBa KOMyHIKallisl: MOHATTs, 0co0auBocTi. CIBBITHOMIEHHS MI>)KOCOOUCTICHOT
Ta MacoBoi KoMyHikauii. Bunu, ¢popmaru, ¢popmMu macoBoi kKoMyHikallii. 3acoOu
MacOBOT KOMYHIKaIlii: MOHATTS, TUTIOJIOTS.

Opranizamiiini koMmyHikaiii. [HpopMaIiiiHO-KOMYHIKATUBHUN PECYpPC PO3BUTKY
opraHizamii. Iloka3Huku cTtaHy iHpopMalii B opraHizamisix Ta (akTopu
edexkTuBHOTO 1HOOPMYBaHHS iX wieHiB. Jle3indopmarris B )kuTTi opranizaiii. Poib
YyTOK Yy (YHKIIOHYBaHHI Ta PO3BUTKY oOpraHizamiid. Meroau BHUBYCHHS
KOMYHIKaTUBHUX IIPOLIECIB B OpraHizamii. YMOBH Ta (aKTOpH, IO CHPHUSIOTH
ebekTuBHIA KOMyHiKamii B opraHizamii. ComioKkyibTypHa OOYMOBJICHICTh
KOMYHIKalii B opraHizamisix. Poiap cucreM TeleKOMyHIKaliii B PO3BUTKY

opranizamiii. KomyHikaTuBHI poJii B OpraHizariii.

KPUTEPI OIIIHIOBAHHSI

daxoBuii ek3ameHn 3 «OcHOB Teopili KOMYHiKauiD» nepegdavyae BUKOHAHHS
NEBHUX 3aBJaHb Ta € BIAMOBIAHOIO (popMoOr0 BUNPOOYBaHHS, siKa O0'€KTUBHO Ta

HaJIHHO BHM3HA4Ya€ PiBEHb OCBITHHOI Ta MPOQECIMHOT MATOTOBKH.

®daxoBuii icnuT 3 «OCHOB TeOpii KOMYHIKalll» CKIafaeTbes 3 2 nuTaHb. @axose
BUNPOOYBaHHS CIPSMOBAaHE HAa BUSBICHHS HABUUYOK CAaMOCTIHOTO KPUTHYHOTO
MUCJIEHHS. ¥ MHUCHMOBOIO apryMEHTOBAHOTO TMOCTIJOBHOTO BHKIaAy BIIACHHUX
TyMOK. BiamoBizaroun Ha NMUTaHHS 3 €K3aMeHy, aOITypi€HT TOBUHEH IMOKa3aTH
BMIHHS 4YITKO, JIOTIYHO ¥ TpamMOTHO (OPMYIIOBATH AYMKH, CTPYKTypyBaTu
iH(dopMaIlilo, TOYHO Ta MOBHO BIATBOpIOBaTH (DakTu, Mpi3BUINA, HA3BH IMpallb
BUEHUX, KOHKPETHI KOHIICTIII1 Ta aHAJi3yBaTH iX, BUAUIATH TPUIMHHO-HACITIIKOBI
3B‘SI3KM, UTIOCTPYBATH MOHSTTS BIAMOBIAHUMH MPUKIAAaMH, apryMEHTYBaTH CBOI

BHUCHOBKH

MakcuMabHa KiIbKiCTh 0ajiiB, SIKy MOXKHA OTPUMATH 3a pe3yibTAaTAMHU
arecrauiiinoro ex3ameny — 200 OamiB. MiHimMaabHa KUIBKICTH OaliB st

3apaxyBaHHs — 100.



Po3noaia kijbKkocTi 0aJ1iB 32 BIANOBIAb HA KOKHE MUTAHHSA

Kpurepii oninku IIuranns 1 IMuranns 2
[ToBHOTA, JTOT1YHICTH 1 TOCJIIIOBHICTh : :
’ 30 GautiB 30 GauiB
PO3KPUTTS TEMHU
CaMocCTIiHICTh BIAMOBIII Ta i1 _ _
BiJIITOBITHICTH TEMi 20 Gais 20 Gasis
3HaHHS TEOPETUYHOrO MaTepiayly, BMIHHS
foro aHamizyBaTH, BUJIUISTH NPUYUHHO- 30 Gais 30 Gaiin
HACJI1IKOBI 3B’ SI3KUA
ApryMeHTOBaHICTb  BHCHOBKIB,  BMIHHS
BIJPI3HATHU TOJIOBHE BiJl APYTOPSAAHOTO 16 6ais 16 6aiBs
I'pamotHiCTh,  OXalHICTL  O(POPMIICHHS
po6oTH 4 6anu 4 6anu
100 6amiB 100 6amiB
Yyeworo 200 6azie
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